Invita Training Center
Interpersonal Skills
We’ve all met that dynamic, charisma c person that just has a way with others, and has a way of being remembered. Your par cipants will iden fy ways of crea ng a powerful introduc on, remembering names, and
managing situa ons when you’ve forgo en someone’s name. The Interpersonal Skills workshop will help
par cipants work towards being that unforge able person by providing communica on skills, nego a on
techniques, ps on making an impact, and advice on networking and star ng conversa ons. They will also
iden fy the skills needed in star ng a conversa on, moving a conversa on along, and progressing to higher
levels of conversa on.

Course Outline


Verbal Communica on Skills



Non-Verbal Communica on Skills



Making Small Talk and Moving Beyond



Moving the Conversa on Along



Remembering Names



Inﬂuencing Skills



Bringing People to Your Side



Sharing Your Opinion



Nego a on Basics



Making An Impact

Prerequisites

The candidate must have completed or be in the
process of comple ng a high school or secondary
school diploma or similar educa onal standards.

Learning outcomes

Upon the comple on of this Course, the learner will be
able to:


Understand diﬀerence between hearing and Listening



Understand techniques that helps in connec ng to the
audience

Course Dura on

The standard dura on of this course is 12 contact
hours.

Approvals & Accredita on


Ministry of Labour, Kingdom of Bahrain
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Who Should A end
Training methods


Interac ve facilitator lead learning



Class ac vi es



Group discussions and case studies



Prac cal sessions



Ques on and answer sessions



E-learning



Role-plays



Self-assessment tools

Suitable to all posi ons.

For more informa on please feel free to contact:
Invita Training Center | P.O. Box 1197 | Manama | Kingdom of Bahrain
Tel: +973 17 506000 | Fax: +973 15 500202 | info@invita.com.bh

International Approved Centre

