Invita Training Center
Asser veness and Self Conﬁdence
Self-conﬁdent and asser veness are two skills that are crucial for success in life. If you don’t feel worthy, and/or you don’t
know how to express your self-worth when communica ng with others, life can be very painful. These skills will provide
opportuni es and beneﬁts to your par cipants in their professional and personal lives. This course will give par cipants an understanding of what asser veness and self-conﬁdence each mean (in general and to them personally) and
how to develop those feelings in their day-to-day lives. These skills will encompass many aspects the par cipant’s lives
and have a posi ve eﬀect on all of them.

Course Outline


What Does Self-Conﬁdence Mean To You?



Obstacles to Our Goals



Communica on Skills



The Importance of Goal Se ng



Feeling the Part



Learning outcomes

Upon the comple on of this Course, the learner will be
able to:


Deﬁne asser veness and self-conﬁdence, and list the
four styles of communica on



Describe the types of nega ve thinking, and how one
can overcome nega ve thoughts

Looking the Part



Explain the diﬀerence between listening and hearing.



Sounding the Part





Powerful Presenta ons

Deﬁne the importance of goal se ng, and prac ce
se ng SMART goals for asser ve behavior



Coping Techniques





Dealing with Diﬃcult Behavior

U lize methodologies for understanding your worth -and the use of posi ve self-talk

Prerequisites

The candidate must have completed or be in the
process of comple ng a high school or secondary
school diploma or similar educa onal standards.

Training methods


Interac ve facilitator lead learning



Class ac vi es



Group discussions and case studies



Prac cal sessions



Ques on and answer sessions



E-learning



Role-plays



Self-assessment tools

Course Dura on

The standard dura on of this course is 12 contact
hours.

Approvals & Accredita on


Ministry of Labour, Kingdom of Bahrain



HABC



ILM

Who Should A end

Suitable to all Job posi ons

For more informa on please feel free to contact:
Invita Training Center | P.O. Box 1197 | Manama | Kingdom of Bahrain
Tel: +973 17 506000 | Fax: +973 15 500202 | info@invita.com.bh

International Approved Centre

