Invita Training Center
10 So Skills You Need
The meaning of So Skills can some mes be diﬃcult to describe. It can be that unique a ribute or characteris c that facili- tates great communica on. It can be the special way that you show conﬁdence in a
challenging situa on. These and other events can become more easily managed with this great workshop. With our 10 So Skills You Need workshop your par c- ipants will begin to see how important it is
to develop a core set of so skills. By managing and looking at the way people interact and seeing things
in a new light, your par cipants will improve on almost every aspect of their career.

Course Outline


What are So Skills?



Communica on



Teamwork



Problem-Solving



Time Management



A tude and Work Ethic



Adaptability/Flexibility



Self-Conﬁdence (Owning It)



Ability to Learn from



Networking

Who Should A end

Suitable to all job posi ons

Prerequisites

The candidate must have completed or be in the
process of comple ng a high school or secondary school diploma or similar educa onal standards.

Learning outcomes

Upon the comple on of this Course, the learner will be
able to:


Discuss how so skills are important to success in the
workplace



Understand the 10 key so skills everyone should have



Use so skills to relate more eﬀec vely to others in the
workplace



Understand how to use so skills to communicate,
problem-solve, and resolve conﬂict



Apply so skills to speciﬁc situa ons

Course Dura on

The standard dura on of this course is 12 contact hours.

Approvals & Accredita on


Ministry of Labour, Kingdom of Bahrain



HABC



ILM

Training methods


Interac ve facilitator lead learning



Class ac vi es



Group discussions and case studies



Prac cal sessions



Ques on and answer sessions



E-learning

For more informa on please feel free to contact:
Invita Training Center | P.O. Box 1197 | Manama | Kingdom of Bahrain
Tel: +973 17 506000 | Fax: +973 15 500202 | info@invita.com.bh

International Approved Centre

